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WEB reports in PROS Software

APPLICATION NOTE

v.
b1

ONLine Access

A043
This application note explains 

how to make
reports from remote 
PC where the PROS

Software is not installed.

Figure 1

Figure 2

•  As shown on fig.1 the reports must be obtained on PC2. To be able to do that, 3 operations are necessary:
1. Run the WEB service (in the PROS on PC1)
2. Make Port forwarding of PC1’s IP address
3. Give a User Name and Password for the persons that are eligible to view the WEB reports

Run the WEB service

•  Select Settings > Web Service from the main menu. If the service is not started this window will appear and click the “Start Web” button
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•  After starting the server the program will give you the Application ID, Port and the URL for the web.

•  If you click on Check, the WEB Reports will be running locally on your PC (in this case PC1).
•  The WEB reports can be viewed from any other PC in the Local Area Network by just copying the URL
•  Ones the service is started, it will always run no matter if the PROS Software is not running. That means that the WEB reports can 
be obtained even if the PROS Software is not running.

Note: On Windows 7 and Windows Vista, the initial starting of the WEB service must be done as Administrator. That would mean 
that the PROS software should be started as administrator (right click on the PROS Icon and then select “Run as Administrator”.

Make Port forwarding of PC1’s IP address
The Port Forwarding will be given with an example using TP Link Router

• Click on Forwarding/Virtual servers
• Click “Add New”

•  Put the Port (3245, given automatically, 
see fig.3)
•  Put the IP Address of the PC1 (in this 
case 192.168.1.18)
•  Save
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Password for the persons that are eligible to view the WEB reports

•  The default username and password are:  admin; admin.
•  If more secure password is required create new operator (Operator/User-Right click/Properties). In this window type the password 
and make sure that “Web Report” is thick.

The new Username and password are:

Username: User

Password: (the new password)

Using the Web reports

•  On PC2 (fig.1) open a web browser. In the navigation bar should be typed: The static IP (public) of the location (where the installa-
tion and the PROS (PC1) are): the Port
•  Example:

89.205.39.238:3245

•  If there is no possibility of Static IP, then DNS can be used. To create DNS domain, please refer to App. Note 013 “Connecting EWS 
using DDNS”.

•  Ones the Web Report is open, reports can be made per: User, Door, department, area and many other Time & Attendance Reports. 
All the reports that are in the PROS Software are accessible vie the WEB report Service.
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All product specifications are subject to change without notice.


